


For the first time, Genesis has achieved
Investors in People recognition as
a group. This standard recognises
Genesis’ consistently high level
of excellence in training, developing
and communicating with staff
across the Group.
As part of the week-long assessment, staff were
asked for their views on Genesis as an employer.
The subsequent report highlighted strong
group-wide communications and a defined and
embedded culture of effective staff development
and engagement.

To ensure we understand our staff better and
create appropriate initiatives to develop and
support people, we commissioned an independent
market research company to conduct a staff survey
in spring 2007. The results showed that Genesis
was a “great place to work” (Harris Interactive UK
Ltd) with 84% of staff either satisfied or very
satisfied. We are continuing to build on this result.

The Lead to Change programme, developed to
improve leadership across the organisation, has
been cascaded from senior managers to all other
managers. It included courses on improving
management styles, understanding people,
influencing and time management.

Over the last year, we invested just under £1m in
staff training and funded 43 of our staff members
undertaking professional qualifications training.

Each year, Genesis supports four charities,
selected by staff. Fundraising events are held
throughout the year and these range from Denim
Days held once a month to contributions at the
Christmas party.

Last year one of the charities supported was the
SEVENATHA project in Sri Lanka. This project is
working to rebuild a community devastated during
the tsunami in 2005. In addition to ongoing
fundraising, Genesis has supported the project
with a £50,000 donation.

Early in 2008, we celebrated with 224 staff
members who had recorded more than 10 years’
employment service with the Group. This included
Gloria Newell who has been with PCHA for over
32 years.

Almost 10% of staff were promoted, seconded
to new roles, had the opportunity to act-up,
or completed their training programmes over
the last year.

Our staff are entitled to an extra day’s leave if
no sickness days are taken during a year. Over
200 staff benefited from this scheme over the
last year. We have also brought in a cycle to work
scheme giving staff the opportunity to hire a
bike through Genesis.

Group-wide staff engagement continues to be
strengthened through the staff forum, the annual
staff session with the Chief Executive, the staff
briefing and feedback mechanism, Genbrief, and a
range of social activities. Over the year, these have
included pub quizzes, rounders matches and a
football tournament.

We are determined to achieve the Group’s
objectives through our greatest assets, our staff.
We will therefore continue to recruit and work
to retain excellent staff, investing in their
development to ensure they achieve their own
potential whilst delivering the Group’s objectives.
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This photo shows the annual staff
football competition. Pathmeads
Property Services won this year.
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From Allison Sofekun, Group Director of Corporate Services

Almost 40% of staff have
been with the Group for

over five years

63% of staff
in Genesis are female

84% of staff
are satisfied or very satisfied
with Genesis as an employer



During the year we set up a Moving into Management course to give staff on lower
salary grades within Genesis the opportunity to develop their careers within the
company. Eleven participants have now completed this Chartered Management
Institute accredited course being run by Kingston Management Centre.
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“ The course has been excellent in
improving my knowledge and
giving me the skills for my job.
It’s also given me the opportunity
to work with and learn from
colleagues from across the Group.”

Hasmita Bhojani

Pathmeads Business Team Leader



The Factory Quarter development on Larden Road, in the London Borough of
Hammersmith and Fulham, is wholly owned by Genesis and gives us the opportunity
to develop a site to our requirements ensuring consistency of approach across all
tenure types.

The scheme includes ��� homes and commercial units. There are ��� outright sale
properties, �8� homes for sale through New Build HomeBuy and ��� homes as
affordable rented.
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Financial overview
Group turnover in the year including joint venture
share, was £228.5m, an increase of 8.2% on last
year. This was mainly as a result of the growth in
low-cost home ownership first tranche sales,
which doubled year on year and made up for the
reduction in turnover in temporary housing and
the reduction in contract management income
from local authorities.

The consolidated net surplus for the year after tax
and excluding the share of joint venture activities
was £15.9m (2007: £11.7m). The comparable
figures including the share of joint venture
activities were £12m this year, compared with
£7.6m last year.

Our partnership with Grainger Trust Plc continues
to prosper. Major refurbishment programmes
costing in excess of £4.2m were carried out and
the investment continues to add value with profits
of £0.9m realised on sale of 38 units during the
year. It is the Group’s intention to hold this
investment for the long term, however, should
the investment be realised the Group’s financial
position will be significantly enhanced. Valuations
completed during the year show that the two
portfolios increased in value by £70m. The loss
from joint venture activity is mainly due to funding
costs and has reduced from £5.9m in 2007 to
£4.9m in 2008.

At 31 March 2008, the Group owned housing
properties at a total cost of £1,953.1m (2007:
£1,652.7m). Cumulative grant and subsidies
received totalled £834.1m. The total number
of units owned or managed by the Group at the
end of the year was 36,188.

The Group’s development programme has
continued to increase substantially in the past
year with 5,676 homes under development at
31 March 2008, compared with 3,664 homes
under development at 31 March 2007. The Group
provided 745 (2007: 770) new affordable homes
during the year. The Group sold 536 units mainly
through low-cost home ownership compared to
282 units in 2007.

Genesis is one of the Housing Corporation’s
principal developing associations and was
awarded a new allocation in the NAHP bid
round for 2008/11 totalling £37.6m. Funding
secured in 2008 from the Housing Corporation
excluding any discount on land values was
£71.9m (2007: £90m).

Genesis has established and retains strong
relationships with a number of banks and
financial institutions to facilitate future funding
requirements and to ensure a balanced spread.
At 31 March 2008, the Group had available
facilities of £1,194m and now has committed
undrawn facilities totalling £235m, which is
expected to be sufficient to fund the ongoing
development programme until March 2009.

The current downturn in the UK economy
presents a challenge to the Group given our
large-scale development programme. Predicting
the full impact and duration of this downturn is
difficult. However the Board has agreed a number
of actions to mitigate potential business and
financial risks and the Group is continually reviewing
its risk management strategy and processes.

At 31 March 2008, the Group
owned housing properties at a
total cost of

£1,953.1m

The Group spent

£16.1m
on major repairs during the year

Net surplus for the year,
not including joint venture
activities, was

£15.7m

Average secure rents increased by

5.7% per week
to £89.36

Average assured rents increased by

5.5% per week
to £93.60

From John Lappin, Group Director of Finance
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1. Anu Vedi CBE
ACA
Group Chief Executive
Anu joined PCHA in 1988
as Director of Finance and
was appointed to the position
of Genesis Chief Executive
in April 1999. A qualified
chartered accountant, Anu
started his career in the
accounting profession,
moving into the housing
sector in 1982, working as
the Finance Director of two
large housing associations.
For Genesis, Anu is a member
of the GenFinance and
GenInvest Boards, a Trustee
of Genesis Community and
is a co-opted member of
the Genesis Board and
Remuneration Committee.

2. Steve Coleman
Group Director
of Development
Steve joined Genesis Housing
Group in July 2003 with over
20 years’ experience in social
housing. His most recent
role prior to Genesis was as
Deputy Chief Executive of
Notting Hill Housing Group.
Since joining Genesis Housing
Group, Steve has led a
remarkably successful, rapidly
growing and high-quality
development programme.

3. Allison Sofekun
BSc (Hons), ACA, MBA
Group Director of
Corporate Services
Before entering the UK
public sector, Allison trained
and qualified as a chartered
accountant with KPMG.
She has extensive audit,
consulting, strategic HR
and other private sector
experience, as well as over
12 years’ experience across a
range of housing disciplines.
Allison gained an MBA at
Cranfield University, School
of Management, in 2004.
She was appointed as Group
Director of Corporate Services
in February 2008, from her
role as Deputy Director
(Corporate Planning).

4. Pam Lockley
Managing Director of PCHA
Pam joined Genesis from
the London Borough of
Hillingdon, where she was
Corporate Director of
Housing. She has 24 years of
housing experience, having
also worked for several
councils in London and the
West Midlands. Since joining
PCHA, Pam’s priorities have
been to improve its repairs
service and the access
tenants have.

5. John Lappin
BSc (Hons), FCA
Group Finance Director
John joined Genesis in
September 2006 from Royal
Mail Group, where he was
Finance Director of the UK
Letters Division. Previously
he held Finance Director
positions at Parcel Force
Worldwide and Rexel S.A.
John is also a non-executive
director of West Essex Primary
Care Trust. He qualified as a
chartered accountant at
PricewaterhouseCoopers
in London.

6. Tom McGregor
BA (Hons), MBA
Managing Director
of Pathmeads

After substantial experience at
a senior level in both the retail
and voluntary sectors, Tom
joined the Group in 1989. He
has held a number of senior
positions within Genesis,
principally in overseeing the
Group’s temporary housing,
contracts management and
regeneration activities. Tom
was appointed Managing
Director of Pathmeads
in 2005.

7. Mark Gayfer
BSc (Hons) FCA
Managing Director
of Springboard
Mark joined Springboard as
Finance Director in October
2002, was appointed Chief
Executive in March 2003 and
Managing Director in April
2005. Previously Mark trained
with KPMG and gained
experience in the social
housing sector through senior
positions at East Thames
Housing Group and Wandle
HA. Mark also sits on the
board of Macintyre HA, a
specialist organisation
supporting people with
learning difficulties.
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1. Adrian Bell
BA (Hons)
Chair, Independent Member
Adrian is chairman of the
Royal Bank of Canada Europe
and was formerly the director
of Hambro Plc, and vice
chairman of Hambros Bank
Limited. He chairs the
Remuneration and
Governance Committees.

2. Jacqueline Cannon OBE
BSc
Independent Member
Jacqueline Cannon has spent
many years as a consultant to
the construction industry and
as a university lecturer. She
chaired the Genesis Board
until 2002 and remains an
independent member of the
Board. She chairs the Property
Investment Development
Committee and is a trustee
of Genesis Community.

3. Leonora Thomson
BA (Hons)
Chair of PCHA
Leo is the Head of Media
and Public Relations at the
Barbican Centre, the world’s
largest arts centre. She
previously worked as a senior
manager for the Metropolitan
Police. Leo has been involved
with strategic management
and policy-making at the
highest level of local
government and has extensive
communications experience in
the public sector, broadcasting
and the arts.

4. David Kleeman
MA (Cantab)
Independent Member
David was formerly a solicitor
and is currently a director of
several public and private
companies. He has been
involved with social housing
for 15 years. He was on the
Housing Corporation Board
for eight years, has chaired
two different Health Authority
Boards, and was Deputy
Chairman of NHS Logistics
and Chair of its Audit Sub-
Committee for several years
before retiring in September
2001. He is chair of Group
Audit and Rick Committee
and sits on the Group’s
Remuneration and
Governance Committees.

5. Dapo Ladimeji
MA, MBA, FCA, CTA
Chair of Pathmeads
Dapo is a chartered
accountant with his own tax
practice. He is also involved in
several UK charities and is the
editor of the journal African
Century and a founder of
The London Group, a Nigerian
diaspora policy group. He is a
member of the Group Audit
and Risk and Governance
Committees.

6. Anu Vedi CBE
ACA
Group Chief Executive
Anu joined PCHA in 1988 as
Director of Finance and was
appointed to the position
of Genesis Chief Executive
in April 1999. A qualified
chartered accountant, Anu
started his career in the
accounting profession,
moving into the housing
sector in 1982, working as
the Finance Director of two
large housing associations.
For Genesis, Anu is a member
of the GenFinance and
GenInvest Boards, a Trustee
of Genesis Community and
is a co-opted member of
the Genesis Board and
Remuneration Committee.

7. Stephen Woolridge
ACIB
Chair of Springboard
Stephen is currently Area
Director of Lloyds TSB
Commercial with executive
responsibility for Essex. In the
past he has held various
community roles in local
government, housing,
education, business and
charities. He sits on the
Remuneration and
Governance Committees, is
on the board of GenFinance
and a trustee of Genesis
Community.

8. Lawrence Wybraniec
LLB (HONS), ACIB
Independent Member
Lawrence is Deputy General
Manager of Intesa Saopaolo
Bank, London, in charge of
Corporate Banking. Previously
he was a Director of Credit
Suisse First Boston. He sits
on the GenFinance Board,
the Group Audit and Risk
Committee and is a member
of the Remuneration
Committee and the
GenInvest Board.

9. Rolande Anderson
MA (Cantab)
Independent Member
Rolande has a varied career
in government. In 2001 she
became the Chief Executive
of the Radio communications
Agency where she led the
agency’s merger with Ofcom.
From 2003-05 Rolande was
the Deputy Director General
of the Innovation Group in
the Department of Trade and
Industry and then she became
Regional Director of the
Government Office for the
South East from January 2006
to 2008. In March 2008
Rolande was appointed
Director - General at the Office
of National Statistics.

10. Stephen Lansman
Independent Member
Stephen is a real estate
strategy consultant,
specialising in asset
management, development
and investment. He is a
founder of the Maestro
Partnership, an international
real estate advisory and a
panel member of the Ethical
Property Foundation. He
spent 9 years on the board of
Look Ahead, the supported
housing association. He sits
on the Group’s Project
Committee and chairs
GenInvest.

Genesis Annual Review 2008 ��

Genesis Board

1. 2. 3. 4. 5.

6. 7. 8. 9. 10.



1. Leonora Thomson
BA (Hons)
Chair of PCHA
Leo is the Head of Media
and Public Relations at the
Barbican Centre, the world’s
largest arts centre. She
previously worked as a senior
manager for the Metropolitan
Police. Leo has been involved
with strategic management
and policy-making at the
highest level of local
government and has extensive
communications experience in
the public sector, broadcasting
and the arts.

2. Chuks Amaechi
BA (Hons), ACIH, ACIM

Chuks works for a local
authority and is also a board
member and treasurer of
Pathway Housing Association.
He has substantial experience
in regeneration and
community development
both in the UK and abroad.

3. Mark Cummins
Vice Chair
Mark is a design and
communications consultant,
photographer and lecturer.
He is former Mayor of the
London Borough of Brent and
is currently a local councillor.
He was a member of the
London Planning Advisory
Committee and chairs PCHA’s
Community Participation
Committee. He is a trustee of
several local bodies and Civic
Trust Awards advisor.

4. Mike McCall
ACIS

Mike is Executive Director
of Operations at St.Mungo’s,
a charity helping homeless
rough sleepers.

5. Pam Lockley
Managing Director of PCHA
Pam joined Genesis from
the London Borough of
Hillingdon, where she was
Corporate Director of
Housing. She has 24 years of
housing experience, having
also worked for several
councils in London and the
West Midlands. Since joining
PCHA, Pam’s priorities have
been to improve its repairs
service and the access
tenants have.

6. Barbara Park
After a career in TV
production, specialising in
science and social history
documentaries, Barbara is
now a fundraiser for the
charity Independent Age.
Barbara is also a Victim
Support charity volunteer
and director of a small
housing association.

7. Ross Houston
BA (Hons), MBA, AIRPM,
ACIH, FRSA

Ross is Deputy Head of
Housing at The Crown Estate,
Vice Chair of West Euston
Partnership, Chair of West
Euston Healthy Community
Project, and a Director of the
Third Age Project in Camden.
Ross is also a councillor in the
London Borough of Barnet,
a governor of two schools and
is a director of Barnet Homes.

8. Patricia Otaru
CIPD

Patricia is currently a PA
and HR Administrator
for a Housing Action Trust
whose activities include
redevelopment and
regeneration work. Patricia has
over eight years’ experience in
Housing and is a graduate
member of the Chartered
Institute of Personnel and
Development (CIPD).

9. James Roberts
James has been a political
activist and union founder,
musician, consultant audio
engineer, author and
yachtsman. Nowadays he is
mostly engaged in running
a computer consultancy,
working as a therapist, and
the Board of PCHA. He has a
long-term interest in the
ramifications of policy
changes in Public Housing.
He is qualified to degree level
in psychology and holds a
management qualification.

10. Esther Foreman
MSc

After completing an MSc
in anthropology from the
University of London, Esther
went to work in the charity
sector campaigning for a
variety of causes including
Medecins Sans Frontieres and
Shelter, the homeless and
housing charity. She currently
works for Help the Aged.
Esther lives in Erin Court,
a Genesis development in
Willesden Green where she
started the first Residents
Association in 2004. Having
grown up in Brent, she is
also involved in other
community initiatives.

11. Jin Il Kim
BSc, MSc, MA

Jin runs his own architectural
practise and works as an
architectural and planning
consultant. Jin is the current
president of the KSEAUK
(Korean Scientists and
Engineers Association in
the UK).

12. Denis Argent
FCCA

Denis is a chartered certified
accountant, and the former
Director of Resources at the
Royal Pharmaceutical Society
of Great Britain. He is a Trustee
Director of The Chartered
Certified Accountants
Benevolent Fund. He is a
member of the Group Audit
and Risk Committee and a
Trustee of Genesis Community
and PCHA 2001 Pensions Ltd.
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1. Dapo Ladimeji
MA, MBA, FCA, CTA
Chair
Dapo is a chartered
accountant with his own tax
practice. He is also involved in
several UK charities and is the
editor of the journal African
Century and a founder of
The London Group, a Nigerian
diaspora policy group. He is
a member of the Group Audit
and Risk and Governance
Committees.

2. Colin Allies
C.Eng. F.I. Gas E, ACMI

After a long career at British
Gas, where he held senior
positions in Engineering and
Management, Colin worked
as a bursar at an independent
school and spent 10 years as a
non-executive director in the
NHS. In addition to his role at
Pathmeads, Colin is currently
Chair of Age Concern, Bromley
and is now a lay partner with
the Health Professions council
where he chairs Fitness to
Practice tribunals. In his spare
time he is a singer with one of
London’s leading amateur
choirs. He also a trustee of
Genesis Community.

3. Gillian King
Chartered FCIPD, FIMC, FIOD

Previously a personnel
director, Gill has worked in
human resources for over 40
years, including more than 18
years running King Associates,
her own HR Consultancy. She
has worked for clients in both
the public and private sectors,
including housing associations
and registered charities.

4. Tom McGregor
BA (Hons), MBA
Managing Director
of Pathmeads

After substantial experience at
a senior level in both the retail
and voluntary sectors, Tom
joined the Group in 1989. He
has held a number of senior
positions within Genesis,
principally in overseeing the
Group’s temporary housing,
contracts management and
regeneration activities. Tom
was appointed Managing
Director of Pathmeads in 2005.

5. Brian Milward
A chartered accountant with
14 years’ experience in social
housing, Brian is currently
Finance Director of North
Hertfordshire Homes and
the former Group Finance
Director of the Horizon
Housing Group. Before
moving into housing, he
worked for US multinationals
in France, the UK and the USA.

6. Kit Wilby
Kit has recently retired
from managing a specialist
housing advice agency, but
is continuing her work with
private tenants’ rights groups
as a freelance campaign
worker. She is a small
residential landlord with
tenanted property in the west
country. Her main previous
work strands are tenants’
rights and community
development, but she is
also experienced in quality
assurance and data protection
and originally trained as
an architect.

7. Gerald Balabanoff
Following retirement in 2004
from the London Borough
of Harrow where he was
Borough Secretary and
Solicitor, Gerald is now
a consultant whose
assignments have included
legal services, human
resources, customer services,
business support and
organisational development.
Gerald is a member of the
Group Property Investment
Development Committee.

8. Gary Ramprashad
Gary’s primary speciality is in
key worker accommodation
and procurement and was
until January 2005 the
Projects Director at University
College London Hospitals
NHS Foundation Trust. He is
now a Project’s Advisor and
consultant to several NHS
trusts. He is a member of the
Group Diversity Committee
and the Project Investment
Development Committee.
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1. Stephen Woolridge
ACIB
Chair
Stephen is currently Area
Director of Lloyds TSB
Commercial with executive
responsibility for Essex. In
the past he has held various
community roles in local
government, housing,
education, business and
charities. He sits on the
Remuneration and
Governance Committees, is
on the board of GenFinance
and a trustee of Genesis
Community.

2. Susan Higgins
BA (Hons), PGCE, MA, JP
Vice Chair
Susan is a qualified teacher
and has been a magistrate
since 1992 and completed an
MA in contemporary history
in 1999. She has fundraising
experience with the NSPCC
and other locally-based
organisations. Susan is
currently Chair of Genesis
Community Foundation and
Vice Chair of the Springboard
Board, where she has a
particular interest in
supported housing.

3. Richard Barr
AFA, Chartered FCIPD,
FlnstLM, FCIM, MloD, ACIH

Richard joined Springboard
in January 2001 as Director
of Business Support before
taking on additional
responsibility for housing
management in March 2003.
He spent much of his early
career within the Civil Service
and was Managing Director of
a HR consultancy and training
company before joining
Springboard.

4. Jon Bailey
Jon has been a professional
photographer for over 30
years, working for the
Museum of London and
English Heritage, retiring
in 2005. He continues to
work freelance in art and
architectural photography.
Jon has been a Springboard
customer since 1978.

5. Alison Clare
BA (Hons), MA, MSc

Alison is an independent
education and training
consultant specialising in
work based learning and
workforce development in
health and social care. She is
a qualified social worker with
a background in community
mental health. She joined
Springboard in 1999 and sits
on the Group Diversity
Committee.

6. Tony Clouting
Tony is a retired Barclays Bank
Manager. He worked for
Barclays for 37 years, the last
17 as a senior manager. He
sits on the Group’s Property
Investment Development
Committee and the Genesis
Audit and Risk Committee.

7. Mark Gayfer
BSc (Hons) FCA
Managing Director
of Springboard
Mark joined Springboard as
Finance Director in October
2002, was appointed Chief
Executive in March 2003 and
Managing Director in April
2005. Previously Mark trained
with KPMG and gained
experience in the social
housing sector through senior
positions at East Thames
Housing Group and Wandle
HA. Mark also sits on the
board of Macintyre HA,
a specialist organisation
supporting people with
learning difficulties.

8. Alan Tobias OBE
A qualified solicitor, Alan
worked for 12 years as Chief
Executive to Waltham Forest
London Borough Council,
having previously been
Solicitor for the council and
Acting Chief Executive at
Tower Hamlets Council. Alan
was chairman of the Essex
probation service, and vice
chairman of Supporting
People in the Community
Strategic Board in Essex. He
is also a trustee and board
member of two regeneration
trusts in east London. Alan
recently received an OBE for
services to the Probation
Service and for services to
community relations.

9. Dinesh Raja
Tenant Member

Dinesh ia a qualified solicitor
and has been a board
member since 24 July 2007.

10. Trevor Childs
Trevor is the Chairman of
Springboard Customer
Association. Prior to
retirement he was a
coach operator.
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1. Susan Higgins
BA (Hons), PGCE, MA, JP
Chair
Susan is a qualified teacher
and has been a magistrate
since 1992 and completed an
MA in contemporary history
in 1999. She has fundraising
experience with the NSPCC
and other locally-based
organisations. Susan is
currently Chair of Genesis
Community Foundation and
Vice Chair of the Springboard
Board, where she has a
particular interest in
supported housing.

2. Anu Vedi CBE
ACA
Group Chief Executive
Anu joined PCHA in 1988
as Director of Finance and
was appointed to the position
of Genesis Chief Executive
in April 1999. A qualified
chartered accountant, Anu
started his career in the
accounting profession,
moving into the housing
sector in 1982, working as
the Finance Director of two
large housing associations.
For Genesis, Anu is a member
of the GenFinance and
GenInvest Boards, a Trustee
of Genesis Community and
is a co-opted member of
the Genesis Board and
Remuneration Committee.

3. Colin Allies
C.Eng. F.I Gas E, ACM1

After a long career at British
Gas, where he held senior
positions in Engineering and
Management, Colin worked
as a bursar at an independent
school and spent 10 years as
a non-executive director in
the NHS. In addition to his
role at Pathmeads, Colin is
currently Chair of Age
Concern, Bromley and is now
a lay partner with the Health
Professions council where
he chairs Fitness to Practice
tribunals. In his spare time
he is a singer with one of
London’s leading amateur
choirs. He also a trustee of
Genesis Community.

4. Iain MacKechnie-
Jarvis
Head of Genesis Community
Iain heads up Genesis
Community, delivering
all Genesis’ community
development and social
regeneration programmes.
Before taking up his current
post he established an
effective community
investment capacity within
Springboard Housing
Association. Iain was Director
of Emmaus UK, a national
homeless charity, which since
inception in 1992 has
established 14 residential
community/social enterprise
projects for homeless people
around the UK. He is also
a qualified solicitor with
25 years’ experience in
commercial property and
regeneration developments.

5. Stephen Woolridge
ACIB

Stephen is currently Area
Director of Lloyds TSB
Commercial with executive
responsibility for Essex. In
the past he has held various
community roles in local
government, housing,
education, business and
charities. He sits on the
Remuneration and
Governance Committees, is
on the board of GenFinance
and a trustee of Genesis
Community.

6. Denis Argent
FCCA

Denis is a chartered certified
accountant, and the former
Director of Resources at the
Royal Pharmaceutical Society
of Great Britain. He is a
Trustee Director of The
Chartered Certified
Accountants Benevolent
Fund. He is a member of
the Group Audit and Risk
Committee and a Trustee of
Genesis Community and
PCHA 2001 Pensions Ltd.

7. Jacqueline Cannon OBE
BSc

Jacqueline Cannon has spent
many years as a consultant to
the construction industry and
as a university lecturer. She
chaired the Genesis Board
until 2002 and remains an
independent member of the
Board. She chairs the Property
Investment Development
Committee and is a trustee
of Genesis Community.

Genesis Community Foundation Board
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Group committees and trusts

GenFinance Ltd Board
Lawrence Wybraniec, Chair
Anu Vedi CBE
Stephen Woolridge
John Lappin

GenInvest Ltd Board
Stephen Lansman, Chair
Anu Vedi CBE
Jacqueline Cannon OBE
Lawrence Wybraniec
John Lappin

Group Audit and Risk Committee
David Kleeman, Chair
Denis Argent
Tony Clouting
Dapo Ladimeji
Christopher Hattersley
Lawrence Wybraniec

Property Investment Development Committee
Jacqueline Cannon OBE, Chair
Tony Clouting
Stephen Lansman
Leonora Thomson
Myra Barnes
Gerald Balabanoff

Remuneration and HR Committee
Adrian Bell, Chair
Rolande Anderson
Jacqueline Cannon OBE
David Kleeman
Stephen Woolridge
Lawrence Wybraniec
Anu Vedi CBE

Diversity Committee
Rolande Anderson, Chair
Chuks Amaechi
Alison Clare
Gary Ramprashad
Dapo Ladimeji
Leonora Thomson

Governance Committee
Adrian Bell, Chair
Dapo Ladimeji
Stephen Woolridge
Leonora Thomson

Knowles Trust
Jacqueline Cannon OBE, Chair
Anu Vedi CBE
Eric Witchell
Robert Smith



Building future
across London and the south east

Annual Review 2008

Mike Harris,
Genesis customer

Front cover picture – Mike Harris is a Genesis customer in temporary
accommodation. He stands here on the balcony of his flat in Maida Vale
where he lives with his wife and daughter.
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Genesis Housing Group is leading the way in
the evolution of social housing. This 2008 Annual
Review reflects our five key objectives and gives an
insight into the journey we are taking.

Our objectives are:

Putting customers first
Genesis will deliver excellent services and increase the provision
of choice and responsibility to customers who will enjoy
improved levels of service from all the Group’s subsidiaries. Our
services will reflect the diversity of the communities we serve.

Growing the business
Genesis will provide and manage more homes for existing
and new customers and do so in diverse ways. A new flexible
home-ownership product will be developed and offered as
part of our Your place initiative.

Community investment
Genesis will invest in communities and promote change to
enhance opportunities for customers to meet their tenure
and work aspirations.

Developing and supporting our people
Genesis will become an employer of choice.

Delivering value for money
Genesis will deliver its services efficiently and direct resources
to meet its priorities. We will organise our business to be
streamlined and reduce duplication and waste.
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Building future




